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^Application Serial No 09/788,302 

Filing Date February 15, 2001 

Inventor Gregory Sheldon et al. 

Assignee Timely Rewards, Inc. 

Group Art Unit 3622 

Examiner Daniel Lastra 

Attorney's Docket No TI11-001 

Customer No 021567 

Title: Integrated Frequency and Award Redemption Program for Installment 
Based Receivables Behavior Modification and Customer Loyalty 
Management 

DECLARATION OF INVENTORS UNDER 37 C.F.R. S 1.131 



To: Commissioner for Patents 

P. O. Box 1450 
Alexandria, VA 22313-1450 

From: Mark W. Hendricksen (Tel. 509-624-4276; Fax 509-838-3424) 
Wells St. John P.S. 
601 W. First Avenue, Suite 1300 
Spokane, WA 99201-3828 



We, Gregory Sheldon, Scott Jarol, and Marisa Pena swear and state that: 

1. We are the joint inventors of the subject matter of the above- 
referenced application. 

On or before January 11 , 2001 , we completed our invention as described 
and claimed in the subject application in this country, as evidenced by the 
following: 
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A. On or before January 11, 2001, having earlier conceived the 
invention, we provided to our patent attorney, Mark W. 
Hendricksen, the drawing figures which are evidenced in 
Exhibit A attached hereto. 

B. On or before January 11, 2001, we provided to our patent 
attorney, Mark W. Hendricksen, the summary disclosure 
attached hereto as Exhibit B, referred to patent application for 
primary business process. 

C. On or before January 11, 2001, we had complete all of the 
elements of the invention represented in the currently pending 
claims, which are attached hereto as Exhibit C. 

D. The combination of the drawings, the drawing figures, the 
summary disclosure and other information, clearly establish that 
all the elements of the invention as currently claimed and 
pending, were present before the January 11, 2001, date. 
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We hereby declare that all statements made herein are of our own 
knowledge and are true and that all statements made on information and belief 
are believed to be true and, further, that these statements were made with 
knowledge that willful false statements and the likes so made are punishable by 
fine or imprisonment, or both, under § 1001 of Title 18 of the U.S. Code and that 
such willful false statements may jeopardize the validity of the application or any 
patent issued thereon. 



Date: By: 

Gregory Sheldon, Inventor 



Date: By: 



Scott Jarol, Inventor 



Date: By: 



Marisa Pena, Inventor 
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We hereby declare that all statements made herein are of our own 
knowledge and are true and that all statements made on information and belief 
are believed to be true and, further, that these statements were made with 
knowledge that willful false statements and the likes so made are punishable by 
fine or imprisonment, or both, under § 1001 of Title 18 of the U.S. Code and that 
such willful false statements may jeopardize the validity of the application or any 
patent issued thereon. 




By: 




Date: 



By: 



Scott Jarol, Inventor 



Date: 



By: 



Marisa Pena, Inventor 
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We hereby declare that all statements made herein are of our own 
knowledge and are true and that all statements made on information and belief 
are believed to be true and, further, that these statements were made with 
knowledge that willful false statements and the likes so made are punishable by 
fine or imprisonment, or both, under § 1001 of Title 18 of the U.S. Code and that 
such willful false statements may jeopardize the validity of the application or 
any patent issued thereon. 



Date: By: _ 

Gregory Sheldon, Inventor 




Date: By: 

Marisa Pena, Inventor 
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We hereby declare that all statements made herein are of our own 
knowledge and are true and that all statements made on information and belief 
are believed to be true and, further, that these statements were made with 
knowledge that willful false statements and the likes so made are punishable by 
fine or imprisonment, or both, under § 1001 of Title 18 of the U.S. Code and that 
such willful false statements may jeopardize the validity of the application or any 
patent issued thereon. 

Date: . By: 



Gregory Sheldon, Inventor 



Date: 



By: 



Scott Jarol, Inventor 
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A consumer or business entity (customer) establishes a credit relationship with 
a lender or service provider (creditor). 



i 

20 

The creditor enrolls their customer in the program as a member 



30 

The member receives a statement or payment coupon specifying a due date for 
the next payment due to the creditor. 



40 

The member receives a rewards program statement reporting his or her current 
point balance and reminding them of the benefits of timely payment. 



50 

The member makes a payment to the creditor. 



60 

The creditor processes the payment. 




9Q 

The member activates his /her account by providing valid credentials. 



100 

When the member has accrued sufficient points, he or she may redeem them 
for various products and services listed in a catalog of redemption 
opportunities, also known as prizes. 



110 

Upon redemption, points are deducted from the member's account, thereby 
reducing the accrued points balance. 



Figure 1 
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Title: | Electronic Bill Payment Center 



URL: |https;//vww.AnyUn 




Electronic Bill Payment Center 

Welcome to the Electronic Bill Payment Center. Choose from 
the options below to pay outstanding bills or to review your 
billing history. 



Login 

Pay My Bills 

Review My Account 

Change or Update My Account 



v 



Figure 16 
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Title: Electronic Bill Payment Center 



URL https^/Www.AnyLenderxorn/PaymentCenter/Forrn.html 




Electronic Bill Payment Center 



Enter your payment below and click the Submit button to 
continue. 



Account Number to Pay: 1 811 7S 29775 1 
Amount to Pay: 1 425.00 | 
Date to Pay: 112/31/2000 1 

Source of Funds: 1 V *S* I 
Funds Source Account Number 11111 222233334444 | 
Expiration Date: jo4/2004 J 



j Submit "| 



Login/Logout Review My Account Change or Update 



Figure 17 
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File Options Back Reload Stop Help 



Title: | Electronic Bill Payment Center 
URL: 



https://vww.AnyLenderxorn/PaymentCenter/Error.htrnl 




Electronic Bill Payment Center 



Your payment cannot be processed as entered. Please return to the 
Payment page and correct any invalid entries. 



Return to Payment Page | 



Login/Logout Review My Account Change or Update Pay Bills 



Figure 18 
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Title: Electronic Bill Payment Center 



URL: |https://www.AnyL^riderxor^^ 




Electronic Bill Payment Center 



Congratulations! You have submitted your payment 1 day 
before the due date. Your Rewards account has been credited 
with 425 points: 



Previous Points Balance: 
New Points Awarded: 
New Points Balance: 



1275 
425 

1700 



t Go To Rewards Center | 



Login/Logout Review My Account Change or Update Pay Bills 



Figure 19 
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Title: | Timely Payment Rewards Program 



] 



URL [https://wvw.tlmelypaymem | 




Timely Payment Rewards Program 



Welcome to the Timely Payment Rewards Program. Please choose 
from one of the options listed below. 



Home Login/Logout Account Status Activate Account 
Search Redeem Points About 



Figure 20 
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File Options Back Reload Stop Help I Ex« I 



Title: D Timely Payment Rewards Program 



URL Jhttps://wwwJlme[ypaymem 






|a 


Timely Payment Rewards Program 


n 


Welcome to the Timely Payment Rewards Program, As a Member of 
this program you win receive a bonus in the form of redeemable 
points each time you make a payment on or before the due date. 
Before you can begin to check your points or browse the awards 
catalog you must activate your Membership. 


.•.v.*:. 


First you will need to enter your username and temporary password, 
forwarded to you previously by postal or electronic mail. Then, for 
security purposes, you will need to enter your loan account number. 




When you are ready to proceed click the button below. 




1 Activate My Membership | 




If you have already activated your Membership, click the hyperlink 
below labeled "Login/Logout, * and proceed to whichever section of 
this Web site you choose. 




Home Login/Logout Account Status Activate Account 




Search Redeem Points About 





Figure 21 
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File Options Back Reload Stop Help 1 Exit | 



Title: ("Timely Payment Rewards Program 



URL |https://www.amelypaymentrewardprogramxorri/lQgin.htrnl 






A 


Timely Payment Rewards Program 




Member I.D.: I I 




Password: | 




| Login | 




Home Login/Logout Account Status Activate Account 
Search Redeem Points About 


V 



Figure 22 
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File Options Back Reload Stop Help t Exit | 



Title: [Timely Payment Rewards Program 



URL: jhttps://www.tlmelypaymente 










_A 


Timely Payment Rewards Program 




To activate a pending account, click the "Activate" button to 
the left. The points earned on a pending account may be 
redeemed only after activation. 




Account 
Number 


Description 


Status 




14235 37773 


Mortgage Loan 


Active 




8183-3966 


Auto Loan 


Active 




| Activate | 


Home Equity Loan 


Pending 




Home Login/Logout 


Account Status 


Activate Account 




Search 


Redeem Points 


About 


V 



Figure 23 
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Tit I e : |Timely Payment Rewards Program" 



URL: |https://^w.tjmelypaymentrew^ 



Timely Payment Rewards Program 



Enter your account number below and click the "Activate" 
button. 



Description: Home Equity Loan 



Account Number: 1 555922746^ 

[7 Activate | 



Home Login/Logout Account Status Activate Account 
Search Redeem Points About 




Figure 24 



Jan 11 01 04:35p 



Timely Rewards, Inc. 



(2533 284-3752 



p. 26 



File Options Back Reload Stop Help 



Title: 
URL: 



[Timely Payment Rewards Program 



] 



https://www.tlm elypaymBntrewardprpgrarTi.corn/activationerror.htrnl \ 




0 



Timely Payment Rewards Program 



The pending account could not be activated because the account 
number you entered does not match the account number of the 
pending account. Please try again. 



| Return to Account List | 



Home Login/Logout Account Status Activate Account 
Search Redeem Points About 



Figure 25 
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File Options Back Reload Stop Help 



Title: [Timely Payment Rewards Program" 



URL |hBps://wwwJimetypaymenU6wardprogfamxQm/status,htm^ ' 




Timely Payment Rewards Program 

Total Points Awarded; 2256 
Total Points Redeemed: 1000 
Total Points Available: 1256 



Date Paid 


Due Date 


Account Number 


Description 


Points 
Awarded 


12/31/2000 


1/1/2001 


14235 37773 


Monthly Mortgage Payment 


750 


1/16/2001 


1/1 e/2001 


8163-3966 


Monthly Auto Payment 


0 


1/17/2001 


1/25/2001 


555 9227 4646 


Second Mortgage Payment 


438 


2/2/2001 


2/1/2001 


14235 37773 


Monthly Mortgage Payment 


0 


2710/2001 


2/15/2001 


B1 83-3966 


Monthly Auto Payment 


31 B 


2/27/2O01 


2/25/2001 


555 9227 4646 


Second Mortgage Payment 


0 


2/2B/2O01 


3/1/2001 


14235 37773 


Monthly Mortgage Payment 


750 



Home Login/Logout 

Search Redeem Points 



Account Status Activate Account 
About 



Figure 26 
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File Options Back Reload Stop Help 8 Exit 1 



Title: [Timely Payment Rewards Program 



URL: jhttps://wvw.timelypaymentrewa 





[a 


Timely Payment Rewards Program 




Member I.D.: ANYMEMBER 
Are you sure you want to logout? 




I Yes | | Cancel | 




Home Login/Logout Account Status Activate Account 
Search Redeem Points About 






Figure 27 
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File Options Back Reload Stop Help I Exit | 



Title; (Timely Payment Rewards Program 



URL: I https://www.tlm elypaymBntrewardprogram.com/loglnerrorhtmt 








Timely Payment Rewards Program 




The Member ID and Password you have entered cannot be 
identified. Either the Member ID does not exist, or the 
password does not match the Member ID entered. Please 
try again. 




| Return to login | | Cancel | 




Home Loqin/Logout Account Status Activate Account 




Search Redeem Points About 





Figure 28 
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File Options Back Reload Stop Help II Exlt I 



Title: iTimely Payment Rewards Program 



URL I https://www.ti melypaymentrewardprogranri.corn/redernptionhome.htrTil 




Timely Payment Rewards Program 


A 


You may browse the redemption catalog by any of the 
following means. 




By Product Category: 

Travel 

Electronics 

House & Garden 

Sports 

Jewelry 

Automotive 


By Redemption Value: 

1000-5000 Points 
5000- 10,000 Points 
10,000- 15,000 Points 
15,000-20,000 Points 
20,000+ Points 




Search Products For Keywords: | 


| | Start Search | 




View My Wish List 




Home Login/Logout Account Status Activate Account 
Search Redeem Points About 


"v 



Figure 29 
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File Options Back Reload Stop Help 



HO 



Title: |Timaly Payment Rewards Program" 



] 



URL |https://wvw.tlmBlypaymentre^ | 




Timely Payment Rewards Program 



Product 
Image A 



Product 
Image B 



Personal CD Player - a full-featured portable CD player with 
anti-skip, enhanced bass, case. 



Golf Putter - Increase your accuracy and range. 



Product 
Image C 



Product 
Image E 



Hammock - Relax in your garden with this oversized, nylon 
hammock. Includes hardware. 



Cartoon Favorites DVD - Your kids will love seeing all their 
favorite characters in this comic adventure tale. 



| Back H I < Previous Page \ | Next Page > | 

Home Login/Logout Account Status Activate Account 
Search Redeem Points About 



Figure 30 
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Title: Timely Payment Rewards Program 



URL: https://www.timelypaymentrewardprogramxom/product. html 




Timely Payment Rewards Program 



Detailed Product Image A 



Personal CD Player - a full-featured 
portable CD player with anti-skip, 
enhanced bass, case. This detailed 
product description lists additional 
specifications of the product, along with 
other requirements, such as batteries. 
It may also contain information 
regarding media reviews or a list of 
related products and accessories. 



Redemption Cost: 10,000 Points 
Points Available in Your Account: 11,250 

You have sufficient points in your rewards account balance to 
purchase this item. 



1 Order This Item | | Add This Item to My Wish List 1 | Back to Products | 

Home Login/Logout Account Status Activate Account 
Search Redeem Points About 



Figure 31 



File Options Back Reload Stop Help 



Exit 



Title: 
URL; 



Timely Payment Rewards Program 



https://www.tim elypaymentrewardp rogram.com/producL html 




Timely Payment Rewards Program 



Detailed Product Image A 



Personal CD Player - a full-featured 
portable CD player with anti-skip, 
enhanced bass, case. This detailed 
product description lists additional 
specifications of the product, along with 
other requirements, such as batteries. 
It may also contain information 
regarding media reviews or a list of 
related products and accessories. 



Redemption Cost: 10,000 Points 
Points Available in Your Account: 1 1 ( 250 

You have sufficient points In your rewards account balance to 
purchase this item. 



[ Order This Item | j Remove This Item from My Wish UsP| || Back to Products | 

Home Login/Logout Account Status Activate Account 
Search Redeem Points About 



Figure 32 
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File Options Back Reload Stop Help 



Title: Timely Payment Rewards Program 



URL |https;//wvw.timelypaymentre | 




Timely Payment Rewards Program 



Your order has been received. Please allow 2 to 6 weeks for 
delivery. 



Redemption Cost: 10,000 Points 
Previous Points Balance: 1 1 ^50 
Points Remaining in Your Account: 1 ,250 



Return to Catalog 



Home Login/Logout Account Status Activate Account 
Search Redeem Points About 



Figure 33 
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Title: Timely Payment Rewards Program 



URL; I https://www.tImelypaymentrewardprogram.com/ordererror.hlml 




Timely Payment Rewards Program 



We're sorry, but your account balance currently contains 
insufficient points to obtain the item you have selected. 



Redemption Cost: 10,000 Points 
Points Available in Your Account: 8,750 
Additional Points Needed: 1 ,250 



|| Return to Catalog j | Add This Item to My Wish list 1 



Home Login/Logout Account Status Activate Account 
Search Redeem Points About 

M 



Figure 34 
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First National Bank 

Timely Payment Rewards Statement 



Account Number: 


14235 37773 


Prior Payment Dae Date: 


3/1/2001 


Payment Received: 


2/28/2001 



Congratulations! You have submitted your payment 1 day before the due 
date. Your Rewards account has been credited with 425 points: 



Previous Points Balance: 


1275 


New Points Awarded: 


425 


New Points Balance: 


1700 



You have earned enough timely payment rewards points to obtain the 
following redemption gifts from your Wish List: 

Cartoon Favorites DVD 1500 Points 

If you make your next payment on or before 4/1/2001 , you will have earned 
enough points to obtain the following gifts from your Wish List: 

Handy Pocket Tool 2000 Points 

Romantic Favorites CD 1 950 Points 



To order any of the items on your Wish List, visit the Redemption Program 
Web site at: 

http://www.timelypaymentrewardsprogram.com/redemptionhome.html 
or call 1 (888) 555-5555. 



Figure 35 



EXHIBIT B 
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Patent Application for Primary Business Process 
November 21, 2000 

FULLY INTEGRATED FREQUENCY AND AWARD REDEMPTION PROGRAM 
FOR INSTALLMENT-BASED RECEIVABLES BEHAVIOR MODIFICATION AND 
ONLINE AND OFFLINE CUSTOMER RELATIONSHIP MANAGEMENT. 

Inventors: Greg Sheldon, Tacoma, Washington; Marisa Pena, Gig Harbor, Washington; 
Scott Jarol, Gig Harbor, Washington. 

Assignee: Timely Rewards, Inc., Tacoma, Washington. 
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ABSTRACT 

A fully integrated automated frequency award program is disclosed. A Client's 
transaction processing system forwards the details of a customer's payment to a 
secondary transaction processing system, which evaluates whether the payment was 
received on or before the due date. If paid by the due date, the secondary transaction 
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processing system calculates award points based on criteria specified by the Client, 
updates the points account balance for the enrolled customer (Member), and 
ommu^cate&5ie reward to the Member. Members may browse a catalog of available 
products and services for which they may redeem their awarded points. When a Member 
selects a product or service for redemption of his or her points, the system verifies that 
the Member's points account balance contains sufficient points to purchase the item, then 
places the order with the appropriate vendor or fulfillment service and subtracts the 
redeemed points from the Member's account balance. Lenders and service providers 
deliver promotional messaging to their customers through the program's various on-line 
and off-line communications channels and derive customer profile data from customer 
interaction with the program. 

FULLY INTEGRATED FREQUENCY AND AWARD REDEMPTION 
PROGRAM FOR INSTALLMENT-BASED RECEIVABLES BEHAVIOR 
MODIFICATION AND ONLINE AND OFFLINE CUSTOMER RELATIONSHIP 

MANAGEMENT 

BACKGROUND OF THE INVENTION 

1. Field of the Invention 

The present invention pertains to a loyalty marketing and behavior modification 
program based on installment and time-delayed payment behavior. The invention 
integrates automated transaction processing systems with online customer service 
systems to operate and maintain a loyalty program based on awards, redemption, and 
multi-channel customer communications. 

2. Description of Related Art 
f (This language taken and slightly modified from patent 6,009,412.) 

A ^ g/ Frequency programs have been developed by various industries to promote 

4 f V> customer loyalty. The most well-known include paper-based programs for purchases 
^ \y \ ma( * e at reta ** merchants, various frequent flyer programs in which travelers earn points 
y or miles redeemable for travel on the same or affiliated airlines, consumer credit 
^ v v programs in which points redeemable for merchandise or services are earned for each 
\ ^ f credit line draw, and online programs which reward enrolled members with redeemable 
j ^jf points for visiting or making purchases at Internet Web sites. 

In mileage programs, travelers earn points, often referred to as ''miles" for 
booking and checking in for flights. The amount of the reward often depends on the 
distance traveled. Mileage programs have begun to recruit companies from other sectors 
of the travel and hospitality industries to award travel mileage in exchange for hotel room 
rentals, auto rentals, meal service, and various other services. When a traveler has 
accumulated a sufficient number of mileage points, he may redeem these points for an 
award chosen from a specific list of awards specified by the program. Thus, for example, 
the traveler may redeem the points for a free flight ticket or a free, rental car. In order to 
redeem the points, the traveler generally needs to a request a certificate, and use the 
issued certificate as payment for the free travel. 



f 
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While the above program may induce customer loyalty, it has the disadvantage 
that the consumer may choose redemption prizes from a limited catalog of items offered 
by the company. For example, a traveler may redeem points for flights between only 
those destinations to which the carrier has regular service. Another disadvantage is that 
the customer generally needs to plan ahead in sufficient time to order and receive the 
award certificate. 

According to another type of frequency and award program, a credit instrument is 
provided and credit points are accumulated instead of mileage points. In such programs, 
bonus points are awarded by using a formula in which a price paid for merchandise is a 
parameter. Thus, upon each purchase a certain number of bonus points are awarded, 
which translate to a currency credit amount. According to these programs, the customer 
receives a credit instrument which may be acceptable by many enrolled retailers, so that 
the selection of prizes available is enhanced. An example of such a program is disclosed 
in E.P.A. 308,224. However, while such programs may enhance the selection of prizes, 
there is still the problem of obtaining the credit instrument for redeeming the awarded 
points. In addition, the enrollee must allow for processing time before the bouns points 
are recorded and made available as redeemable credit. Thus, the reward lacks immediacy. 

A third type of frequency and award program rewards consumers for making 
purchases from a merchant. Under such a program, an award of redeemable points is 
calculated by means of a formula in which the price paid for merchandise is a parameter. 
Points accumulate in the form of either paper certificates, or in the case of online 
merchants, are automatically accrued in an account established for the purpose. 
Consumers may browse a catalog of redemption options and place orders for items by 
redeeming all or some of their accrued points- In the case of paper-based programs, the 
consumer mails an order form to the merchant or program manager requesting the 
redemption. In an online program, the consumer may browse an online catalog and select 
items for redemption electronically. 

All of the programs described above share the common feature that the consumer 
is rewarded for purchases and are thus encouraged to make ongoing purchases from the 
same merchant or service provider. 

SUMMARY OF THE INVENTION 
(Language adapted and expanded from patent 6,009,412.) 

In view of the above, the present invention is advantageous in that it provides an 
on-line and off-line incentive program that is fully integrated and that rewards 
consumers, and especially borrowers, for continuing to repay their debts and other 
installment obligations in a timely fashion, under the terms of their lending agreements 
and service contracts. 

The disclosed invention is also advantageous in that it requires no purchase 
activity on behalf of the consumer other than the purchase that established the original 
credit debt. 

Another advantage of the subject invention is that it provides on-line access to 
award catalogs, points balance and accrual details, and award redemption using on-line 
electronic redemption forms. 
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Another advantage of the subject invention is that it awards points upon receipt of 
on-time payments. 

The present invention is further advantageous in that it provides points that are 
immediately made available for redemption. 

Another advantage of the present invention is that it allows a customer to order a 
prize and redeem the awarded points towards the ordered prize immediately upon award 
of the points, thus enhancing the immediacy effect of the reward program. 

Another advantage of the invention is that consumers are automatically enrolled 
in the program by their lenders or service providers. 

Yei another advantage of the invention is that it provides on-line forms by which 
the consumer may un-enroll themselves from the program. 

A further advantage of the invention is that it encourages good credit behavior by 
sending customers reminders and statements regarding the status of their awards accounts 
and attractive redemption opportunities. 

Another advantage of the invention is that statements and reminder notices, as 
described above, are delivered through various communication channels, including 
electronic mail, personalized Web pages, postal mail, and automated telephony. 

The invention is advantageous to the lender or service provider in that it opens 
additional channels of customer communication. 

A further advantage of the invention to the lender or service provider is that it 
affords opportunities through the programs various on-line and off-line communication 
channels to present promotions to consumers for additional products and services. 

Another advantage of the invention to the lender or service provider is that it 
encourages consumers to engage in excellent credit behavior, with the result that 
payments are made on time, enhancing cash flow and reducing delinquency. 

A still further advantage of the invention to the lender or service provider is that it 
enables the collection of preference information from consumers as they browse the on- 
line redemption catalog and other on-line services. 

Another advantage of the invention is that it further facilitates the development of 
consumer profiles by collecting and analyzing payment activity as it pertains to on-time 
payment. 

The invention offers further advantages to lenders and service providers who 
participate in the program by enabling the sharing of aggregate and specific profile 
information regarding the demographics, psychographics, product preferences, and 
payment habits of their mutual customers. 

Yet another advantage of the invention to lenders and service providers is that it 
provides on-line access to real-time monitoring, analysis, and adjustment of program 
performance. 

The above and other advantages are provided by the disclosed invention which 
includes provisions for access over the internet and through automated interactive voice 
response systems accessed over the public telephone network. Upon gaining access, the 
customer is able to browse through an award catalog, view the points available for 
redemption in the customer's award account, review a history of awards based on 
individual payment transactions, and obtain information about the program, the 
customer's account, or about products and services offered by the lenders and service 
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providers. The program also enables the customer to order prizes on-line or off-line and 
redeem awarded points on-line or off-line. 
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EXHIBIT C 
Listing of Claims : 

1. (previously presented) A lender-based method for implementing an on- 
line incentive program for selected members who are making installment 
payments, said method comprising: 

identifying at least one selected member making installment payments as 

a candidate for an incentive program to affect behavior; 

providing a lender-based Internet webpage accessible to at least one 

selected member, via a computer system, for on-line interactive 

communications between said selected member and said lender-based 

Internet webpage; offering, on said lender-based Internet webpage, 

installment payment schedule information to said selected member; 

providing a pre-enrollment file identifier of the at least one selected 

member to the incentive program computer system; 

providing said selected member notice of eligibility for the incentive 

program; 

receiving an enrollment request from said selected member; 

receiving identifier data and payment behavior data of the selected 

member; 

determining whether said selected member qualifies for one or more non-cash 
award points based on said selected member payment behavior data; 
calculating said non-cash award points according to a preprogrammed formula if 
said selected member qualifies for said non-cash award points; and issuing said 
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non-cash award points to an account of the selected member if the selected 
member qualifies for said non-cash award points, wherein said non-cash award 
points are redeemable by the selected member for a non-cash award. 

2. (previously presented) A lender-based method for implementing an on- 
line incentive program for selected members who are making installment 
payments as recited in claim 1, said method further comprising the step of 
offering, on said lender-based Internet webpage, electronic installment payment 
capability to said selected member. 

3. (previously presented) A lender-based method for redeeming incentive 
non-cash awards in an on-line incentive program, said method comprising the 
following: 

implementing an on-line incentive program that issues non-cash award points to 
selected members who are making installment payments, wherein said non-cash 
award points are redeemable by said selected members for a non-cash award; 
identifying at least one selected member making installment payments as a 
candidate for an incentive program to affect behavior; 

implementing a lender-based Internet webpage accessible, via a computer 
system, to at least one selected member of said on-line incentive program for 
on-line interactive communications between said selected member and said 
lender-based Internet webpage; 
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providing a pre-enrollment file identifier of the at least one selected member to 
the incentive program computer system; 

providing said selected member notice of eligibility for the incentive program; 

receiving an enrollment request from said selected member; 

receiving identifier data and payment behavior data of the selected member; 

determining whether said selected member qualifies for one or more non-cash 

award points based on said selected member payment behavior data; 

offering, at least one redeemable non-cash award available to said selected 

member for exchange of said non-cash award points; and 

permitting said selected member to initiate a process to receive said at least one 

redeemable non-cash award for exchange of said non-cash award points issued 

to said selected member through said on-line incentive program. 

4. (previously presented) A computer readable medium comprising a 
plurality of instructions, which when executed by a computer, causes the 
computer to perform the following: 

providing a lender-based Internet webpage accessible to at least one selected 
member, via a computer system, for on-line interactive communications between 
said selected member and said lender-based Internet webpage; 
identifying at least one selected member making installment payments as a 
candidate for an incentive program to affect behavior; 

providing a pre-enrollment file identifier of the at least one selected member to 

the incentive program computer system; 
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providing said selected member notice of eligibility for the incentive program; 
receiving an enrollment request from said selected member; 
receiving identifier data and payment behavior data of the selected member; 
offering, on said lender-based Internet webpage, installment payment schedule 
information to said selected member; 

determining whether said selected member qualifies for one or more non-cash 
award points based on said selected member making one or more timely 
installment payments; 

calculating said non-cash award points according to a pre-programmed formula 
if said selected member qualifies for said non-cash award points; and 
issuing said non-cash award points to an account of said selected member if 
said selected member qualifies for said non-cash award points, wherein said 
non-cash award points are redeemable by said selected member for a non-cash 
award. 

5. (previously presented) A computer readable medium as recited in claim 4, 
and further comprising the step of offering, on said lender-based Internet 
webpage, electronic installment payment capability to said selected member. 

6. (previously presented) A computer readable medium comprising a 
plurality of instructions, which when executed by a computer, causes the 
computer to perform the following: 
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implementing an on-line incentive program that issues non-cash award points to 
selected members wherein said non-cash award points are redeemable by said 
selected member for a non-cash award; 

identifying at least one selected member making installment payments as a 
candidate for an incentive program to affect behavior; 

providing a lender-based Internet webpage accessible to at least one selected 
member, via a computer system, for on-line interactive communications between 
said selected member and said lender-based Internet webpage; 
providing a pre-enrollment file identifier of the at least one selected member to 
the incentive program computer system; 

providing said selected member notice of eligibility for the incentive program; 
receiving an enrollment request from said selected member; 
receiving identifier data and payment behavior data of the selected member; 
offering, on said lender-based Internet webpage, installment payment schedule 
information to said selected member; 

determining whether said selected member qualifies for one or more non-cash 
award points based on said selected member making one or more timely 
installment payments; 

calculating said non-cash award points according to a preprogrammed formula if 
said selected member qualifies for said non-cash award points; and 
issuing said non-cash award points to an account of said selected member if 
said selected member qualifies for said non-cash award points, wherein said 
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non-cash award points are redeemable by said selected member for a non-cash 
award. 

7. (canceled). 

8. (previously presented) A lender-based method for implementing an on- 
line incentive program for selected members who are making installment 
payments as recited in claim 1 , and further wherein the payment behavior data is 
one or more timely installment payments. 
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